
Your business 
is our business. 

7852 Walker Drive, Suite 200 
Greenoon, Maryland 20770 
phone: 301-459-7590, fax: 301-577-5575 
internet: www.jsitel.com, e-mail: jsi@jsitel.com 

Via Hand Delivery 

Marlene H. Dortch, Secretary 

REDACTED - FOR PUBLIC INSPECTION 

June 23, 2015 

Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No. 14-58 
2015 ETC Annual Report of Ringgold Telephone Company 
Study Area Code 220382 

Dear Ms. Dortch: 

On behalf of Ringgold Telephone Company ("Ringgold"), JSI files the attached 
confidential and redacted versions of the FCC Form 481 ETC annual reporting information 
pursuant to sections 54.313 and 54.422 of the Commission's rules. 1 Ringgold seeks 
confidential treatment under Protective Order for section 54.31 3(£)(2) financial 
information.2 The redacted version is also being filed this date via the FCC's Electronic 
Comment Filing System. In addition, attached is a letter requesting confidential treatment 
under Sections 0.457 and 0.459 of its Progress Report on its Fiv~ Year Service Quality 
Improvement Plan as required by Section 54.313(aXI ).3 

Please direct any questions regarding the filing to the undersigned. 

Sincerely, 

J1-~ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential) 

I 47 C.F.R. §§ 54.313, 54.422. 

No. of Copies rec'd._Q....,__+.._.,.J.___ 
ListABCDE 

2 Connect America Fund et al., WC Docket No. 10-90 et al., Protective Order, DA 12-1857 rel. Nov. 16, 2012 
(Protective Order). 47 C.F.R § 54.3l3(f)(2). 
3 47 C.F.R. §§ 0.457, 0.459, 54.313(aXl). 

Echelon Bulding II, Suite 200 
9430 Researr;h Blvd., Austin, TX 78759 
phone: 512-338-0473, fax: 512-346--0822 

Eegendale Corporate Certer, Suite 310 
1380 Corporate Center Curve, Eagen, MN 55121 
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Federal Communications Commission 
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2015 ETC Annual Report of Ringgold Telephone Company 
Study Area Code 220382 
Request for Confidentiality 

Dear Ms. Dortch: 

John Staurulakis, Inc. ("JSI"), on behalf of its client Ringgold Telephone Company 
("Company'') hereby requests, pursuant to Sections 0.457 and 0.459 of the Commission's 
rules, 1 withholding from public inspection certain information contained in an attachment 
to the above referenced reporting requirement. The Company provides the following in 
support of its request, numbered consistent with the subparagraphs of Section 0.459(b).2 

1. The information for which the Company is seeking confidential treatment is an 
attachment to the Company's annual reporting information pursuant to Sections 
54.313 and 54.422 of the Commission's rules ("Report").3 

2. Pursuant to Section 54.313(a)(l ), Rate-of-Return Eligible Telecommunications 
Carriers ("ETCs") must file with the Commission a Progress Report on its Five
y ear Service Quality Improvement Plan {"Progress Report") which is contained 
in the attachment to the 2015 Report. 4 

3. The information contained in attachment for which the Company seeks the 
withholding from public inspection is the entirety of data pertaining to the 
Company's Five-Year Plan provided at FCC Form 481 Line 112 attachment. 
Information of this nature is confidential commercial information routinely 
withheld from public inspection. 

I 47 C.F.R. §§ 0.457, 0.459. 
2 47 C.F.R. § 0.459{bXl) through (9). 
3 47 C.F.R. §§ 54.313, 54.422. 
4 47 C.F.R. §§ 54.313(aXl). 
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4. With respect to identifying the degree to which the subject attachment concerns 
a service that is subject to competition, the information is of a financial and 
competitive nature regarding the provision of telecommunications services. 
The Line 112 attachment contains competitively sensitive information related to 
proposed improvements or upgrades and maintenance the Company's network. 

In its March 5, 2013 Order, the FCC. The FCC specified that for rate-of-return 
carriers, the five-year plans "should describe the carrier's network improvement 
plan, which should provide greater visibility into current plans to extend broadband 
service to unserved locations in rate-of-return service territories."5 The Company's 
Progress Report updates this information as well as provides maps and detailed 
information as to whether or not network improvement objectives were achieved at 
the wire center level. Accordingly, because the Company is a rate-of-return carrier, 
it must file Progress Reports which contain proprietary, competitively sensitive 
information related to the Company's existing network including the specific 
locations of customers as well as describe proposed improvements or upgrades and 
maintenance of its network throughout its service area. Specifically, this 
information sets forth services provided by the Company over its existing network 
including specific locations of customers as well as planned network improvement 
and maintenance for the years 2015 through 2019 including project start and 
completion dates, population that will be impacted by the improvements and 
upgrades at the wire center level and projected capital costs associated with the 
improvements and upgrades and operating costs associated with maintaining the 
network including depreciation for investments that have already been made. As 
such, this information contains competitively sensitive information related to the 
Company's existing network as well as detailed plans at the wire center level for 
network upgrades and maintenance projected for the years 2015 through 2019. 

5. With respect to identifying possible exposure to competitive harm, the information 
contained in the Line 112 attachment is information that is not customarily released 
to the public. This information is proprietary to the Company, is unique to the 
Company's serving territory and is only known to the Company and its authorized 
agents. If the Information is not protected, it would have economic value to 
potential competitors who would be able to target their marketing to specific 
customers. In a competitive telecommunications marketplace, this type of 
information is highly sensitive. If publicly disclosed, it would enable competitors 
to craft business plans that capitalize on their knowledge of the locations of the 
Company's customers which would place the Company at a competitive 
disadvantage. 

6. With respect to steps the Company has taken to ensure against unauthorized 
disclosure of the information contained in the attachment, the Company is filing 

5 See Connect America Fund et al., WC Docket 10-90 et al., Order, DA 13-332 (rel. Mar. 5, 2013) ("March 5, 
2013 Order') at para 9 citing Section 54.202(a) (1) (ii). 

JSI 
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the attachment under seal. The Company uses the information contained in the 
Five-Year Plan to ensure that its customers continue to receive state-of-the-art 
high quality telecommunications and broadband services that the Company has 
been providing to them for many years as well as to satisfy mandatory reporting 
requirements and does not share the information for which protection is sought. 
The Company protects the secrecy of this information with a security protocol 
that ensures the information is not inadvertently disclosed or disseminated. 
Only directors, managers and employees with a direct need to know are 
authorized to access the information. 

7. Any previous versions of this information are not publicly available. 

8. Because the information is not routinely available, a need exists for maintaining 
the confidentiality of this information permanently. 

9. Not applicable. 

Based on the preceding, JSI respectfully reque5ts on behalf of the Company that the 
Commission grant confidential treatment under Section 0.459 to Company's Five-Year 
Plan provided at FCC Form 481Line112 attachment. 

JSI 

Please contact the undersigned with any questions regarding this request. 

Sincerely, 

c91~ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 
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<01S> Study Area Name RINGGOLD TEL CO 

<020> Program Year 2016 

<030> Contact Name: Penon USAC should contact 
Mike Wa lli n with questions about this data 

<03S> Contact Telephone Number: 7069651721 ext . 

Number ot the penon ldentltied in data line <030> 

<039> Contact Email Address: 
Emall ot the person Identified In data line <030> cwall inertctel .com 

<100> Service Quality Improvement Reporting 

<200> 
<210> 

Outage Reporting (voice,._) ___ _ 
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(100) SeMce Quality Improvement Reporting 

Data Collection Form 

<010> Study Area Code 220) 82 

<015> Study Area Name RillGOOLD TBL ro 

<020> Program Year 201& 

<030> Contact Name - Person USAC should contact regarding this data Hl l<e Walli n 

<035> Contact Telephone Number - Number of person Identified in data line <030> 700,51721 e>tt . 

<039> Contact Email Address - Email Address of person Identified in data line <030> - llin•rtcte l .coca 

<110> Has your company received Its ETC certification from the FCC? (yes I no ) 

<111> 

If your answer to Line <110> is yes, do you have an existing §54.202(a) "5 Q 
year plan• filed with th~ ·FCC? . (y~ I no ) 

® 
0 

FCCForm481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

<1U> 

If your answer to Line <111> Is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 

54.202(a) "5 year plan" on file with the FCC, as It relates to your provision of 

voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(1). If your company is a 
CETC which only receive.s frozen support, your progress report is only 

required to address voice telephony service. 

[ °'"pm ~ .. . . -.. .. ·~ 

<113> 

<114> 

<115> 

<116> 

<117> 

<118> 

Please select the appropriate responses below (Yes, No, Not Applicable) to confirm 

that the attached document(s), on line 112, contains a progress report on Its five-year 

service quality Improvement plan pursuant to §54.202(a). The Information shall be 

submitted at the wire center level or census block as appropriate. 

Maps detalllng progress towards meeting plan targets 

Report how much universal service (USF) support was received 

How rmch (USF) was used to improve service~ and how~ was used to improve service~ 

How much (USF) was used ID improve service coverage and how support was used to improve service 01M11111ge 

How much (USF) was used to improve service cepec:ity Md how S4lpport was used to improve service capacity 
Provide an explanation of network Improvement targets not met 
In the prior calendar year. 

Name of Attached Document 

Yes 

Yes 

Yes 

Ye.s 

Yes 

Not Applicable 



(200) Senlce Outap Reportt,. (Voice) 

O.ta Collection Form 

<1>10> Study Art1 Code 

<01S> Study Art1 Name 

<020> PrOl,l'am Year 

<030> Cont•ct Name · Person USAC should contact regardlnI this data 

<035> Cont•ct Telep_ll_one Number ·_Number of person Identified In data line <030> 

<039> Contact Email Address· Email Address of person Identified In data Hne <030> 

<220> <b b2: bl> 
NORS 

R-'-'- OutaceSblrt Outqesc.rt OUUpEnd Outage End 

REDACTED FOR PUBLIC INSPECTION 

220382 

Ri llOOOl.oD TBL CO 

201' 

Mi ke Wallin 

7069651721 ext . 

MVallin•r t ctel . com 

Number of 911 F9Cllhies 
Number O.te Time Date Time Customers Affected Total Number of Alfeeted 

Customen IYes/ Nol 

FCCForm481 
OM8 Control No. 3060-0986/0MB Control No. 3060-0819 
Jvty 2013 

<f> - -···-
Did This OuQp 

SeMceOutqe Affect Multlple 
Detcriptlon (Check StvdyArns SeMc:e Outqe Prwentlltlwe 

1n that•"""'' (YIS/Nol Resolution "'-du res 
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<010> Study Area Code 2203e2 

<OlS> Study_ Area Name RINGGOLD TBL co 

<020> Program Year 2016 

<030> Contact Name - Person USAC sllould contact re1ardin1 this_clll!!_____ _ __ lofike_lfallin 

<035> Contact Telephone Number - Number of person identified in data hne <030> 7069651121 ext . 

<039> Contact Email Address - Email Address of person identified in data line <030> onwallinartctel. com 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 

<703> 

1/1/2015 

20.32 

Mandatory Extended Arel 

Stlte Exdlann (II.EC) SAC (CETq ~ Cherie lrotat per line Rites Ind FM 

C'"'-1"1>.. .L ,..,.j -'--L--4.I 
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<010> Stu~ Area Code 22038 2 

<015> Study Area Name RINOOOLD TSL CO 

<020> Protram Year 2016 

<030> Contact N1me - Person USAC should a>ntact rtt lt'dln& this data Mi" Wallin 

<035> Contact Telephone Number- Number of person ldentlfled In data line <030> 10001121 ext . 

<039> Contact Email Address - Email Address of~ Identified In data line <030> -alli..-rtctel.c09 

<711> 7.";-~--~7~~~-,-.~-..,.: ! ~7~---t~~~~~~~~~~~·~P"~7~¥~~':,:r~;!~~~r~~~i~~E-·~{r~~~~::~~7~~~•r-

State Exchllnp (ILEC) Resldentlll Rllt• 
Sbte Repined 

Fees Tote! Rate and Fees 

~-- -u-- &..-.i 

·--'--1--
·vt "~' n01v .. 

BroMlblnd SeMce -

Downloed St>eed 
IMbDsl 

llnNldblnd Setwlce -
IJDloed Soeed ~ 

USlp Allowenc:e 
(Ge) 

USlp AllowMlat 
Action Tekell Wiien 

Umlt !leeched (sd«t} 
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<010> Stu~ Area Code 2203 82 

<015> Study_Area Name RIHOOOLD TEL co 

<020> Program Year 2ou 

<030> Contact Name - Person USAC should contact res1rdln1 this data '11k• wa1Un 

<035> Contact Telephone Number - Number of person Identified In data line <030> 7006517 21 ext . 

<039> COntlct Email Address - Email Addrtss of person Identified In data line <030> -•111.,.r t c tel. com 

<810> Rei><>rtlng Carrier Ringgol d Tel ephone co.pany 

<811> Holding Company Not >.ppl1cobl e 

<812> Operating COmpany Ringgold Telephone Compa ny 

<813> •\ ·::·\ kni. ·,~,~~~::r.~~~r.;:ft~.~T.·~~~.,,...~~'"~<IG"7l~·<~~~~jt~~·~--:7':-:r,:~,~ 7$~~~~~i ?rW~~~::~_:;1~~J5~':ar~:J;I~~~.4i>~~-~ .. ~.i· .;.~~"~~~~:·.g.~-::~~·~;~f:~~/??·:-~rt:rf· 

Afflllates SAC Dolnc Business As COmP1ny or llr1nd Deslpatlon 

-- ~ee attflche<l wor1<sntet -
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<010> Study Area Code 220 382 

<015> Study Area Name RINGGOLD T&L CO 

<020> Program Year 20 l6 

<030> Contact Name - Person USAC should contact regarding this data Mi ke Wall in 

<035> Contact Telephone Number - Number of person identified in data line <030> 706'6Sl 1ll ext . 

<039> Contact Email Address - Email Address of person identified in data line <030> -al li~tctel . coa 

<910> Tribal Land(s) on which ETC Serves 

<.920> Tribal Government Engagement Obligation I I 
If your company serves Tribal lands, please select (Yes.No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9) Includes: 

<921> 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Needs assessment and deployment planning with a focus on Tribal 
community anchor institutions. 

Feasibility and sustainability planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

Select 
Yes or No or 
Not Appllc:able 

:--.>~··~·'' .:-.;::,,:-~, 

Name of Attached Document 

., 
'i 
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<010> Study Area Code 220182 

<015> Study Area Name IUllGGOLD TBL CO 

<020> Pr<>gram Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Mike Wallin 

<035> Contact Telephon~N_umber - Number of ~erson Identified In data line <030> 700651721 ext . 

<039> Contact Email Address - Email Address of ~rson Identified In data line <030> twal l inertctel. eOM 

<1120> Please confirm whether terrestrial backhaul options exist within the supported area 
pursuant to§ 54.313(g) (Yes, No). I I 

<l130> Please select the appropriate response (Yes, No, Not Applicable) to confirm the 

reporting carrier offers broedband seNice of at least 1 Mbps downstream and 256 kbps 
upstream within the supported area pursuant to§ 54.313(g). 

[- -1 
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<010> Study Area Code 220382 

<015> Study Area Name RINGGOLD TEL CO 

<020> Program Year _______ ____ __ 2nu 

<030> Contact Name · Person USAC should contact regafding!h_isdata ______ 141~e _11au1n 

<035> Contact Telephone Number· Number of person identified in data line <030> 7069651721 ext. 

<039> Contact Email Address· Email Address of J>_erson identified in data line <030> mwallin•rtctel .com 

<1210> Terms & Conditions of Voice Telephony lifeline Plans 
I "'"'""'' ¢< 1 

<1220> link to Public Website HTTP 

*Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required Information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

[2J 

[2J 

!bbl 

Name of Attached Document 
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<010> Study Ale• Code 
<OlS> Study AIH Nwne 

<020> Pr.,.,amYur RldOUOLU li:L LU 

<030> Cont.a Name - PeNOn USAC should cont.a rqardin1 this dat1 2016 

<035> Cont.a Telephone Number - Number of person Identified In data Hne <030> •uxe •nun 
<039> Cont.a Email Address - Email Address of person Identified In data line <030> '""'"'"' '" exc · 

Select the appropriate ~below (Yes, No, Not Appfkable) to note comp111nce a$• recipient of 1-m.1 Connect Amerial Phae 1 support. frozen Hl&fl c.ost support, Hlch Cott support to offset access chllrae Ndu<tlons, and 
Connect Amerial PhaH II support n Mt folth In 47 CFR t 54.313(b),(c),(d),(•)- The lnfonnatlon ntpomd on this form and In the documents attachad below Is 11CCUme. 

1ncnrnem.1 Connect Ametlal Phase 1 n1port1111 
<2010> 2nd Year Certification {47 CFR t S4.313(b)(l)I) 
<201la> 3rd Ye.r Certification {47 CFR § S4.313(b)(1)11) 

<2011b> Attachment {47 CFR § S4.313(b)(1)11) 

<20U> 
<2013> 
<2014> 
<2015> 

<2016> 

Price C.p Carrier Rec:eMnc Frozen Support Certification {47 CF1t t 54.312(1)) 
2013 Frozen Support Cllculltlon {47 CFR § S4.313(c){l)) 
2014 Frozen Support Cllculatlon {47 CFR t S4.313(c){2)) 
2015 Frozen Support Cllculatlon {47 CFR § S4.313(c){3)) 
2016 and future Frozen Support Calculltlon {47 CFR § 54.313{c)(4)) 

Price Cap Carrier Conned Amaf1ca ICC Support {47 Cf'llt § 54.113{d)) 
Certlfttltlon Support Used to BuHd Broadband 

COllMCt America Phese II lteponlt1s {47 CF1t t 54.313{•)} 
3rd yur Broadband Service Certification 
5th year Broadband Senllce Certlfltltlon 
Interim Proeress Certification 

I I 

I ... . . .. . . I 
Na ""' of Att.ct.d Do<u""'nt{;J ust1rc ftoqulred ln!OmWlt!On 

I I I 

C:: I <2017> 
<2018> 
<2019> 

<2020> Please check the box to confirm that the attached document(s). on line 2021,contains the required information [ j 
pursuant to§ 54.313 (e)(3)(11), as a redpltmt of CAF Phase II support shall provide the number, names, and 
addresses of community anchor Institutions to which began providing access to broadband service In the 
preceding calendar year. 

<2021> Interim Progress Community Anc!IM Institution$ 

I I 
b I IA :r:s PC:: !JS .I I i!IZ:::: a .. c:::J •=*=-•---Name OI' Attlef'led OOCUl'Mnt{11 '·,.n"• ~un~ '"'""'"'. '"""'' 



<010> StudyAt .. Co<te 120382 

<015> ~- RDIOOOLO UL CO 
<020> ........... ,_ 20:l& 

<OJO> ~Name--USAC"'°"W-tactrwpnlgtllisdm Mike l!allin 
<035> c-.tT~N--N~.of-ldelttlfiocllndmh~JO>.. 706U5172lext._. 
<OH> c-.t £1N11 Address· £mol A6dma of,.....,.. - In-llM <030> -llin•rt:ctttl .caa 

OtlCXtlleMlt"-IO-~oellslhoe __ .-_,,....~I047C1'1t54.ZOZ(9)) ...... lor~-Cll'flon. .......... ~-tlle._ ,_....., .... ,..,lllMt-lft47 

CAI t 5"519111(2).1furttiorClfttfy-die...,_,,_~on11111 lorm ond In tho~ llttadlecl -·-I "'"'~'°'° ·"' I 
....... of Attl<Md Docu..-1.istins "-ir«I lnlor-io<t 

(3010) '-bport•SY-""" 
Mlltm,,.. C.rtfatio<t {47 C1R t SUU{f)(lKQI 

~ dl8Ck lhis box ID contlrm !Mt fie etl9c:hed doc:umenl(1), on h 3012 conl8N Ille requftd lnlormdon pursl*ll ID 
(3011) § 54.313(1)(1Xl),lheCini«11w11 pnwlde lhe number,-. Md~ of camtlUlity MChor lnllilullons ID wltil began 

providing .ccess lo broedbend .....ic.1n th•~ celendef y-. rn 

· (3012) Community Anchor lnsliMlon1 (47 C1R f 54.3U{l}(1KNll 

1 .. .,.,,.,... ... I 

{3013) It yc>U< «><npony I -ty Htld Ml!\ Cami< {47 Cflt § 54.313(1}{2}) (YH/llo} • 
Nome of A-"4<10ocu..-L1tt1"1 Required··-~6j 

(3014) lf-doe<you<componyfltlhoRUS-- (Yts/No} • 

Plea. dl8Ck ,_.boxes ID c:onlm.11181lheett.cheddocunenC(s),onh3017, contains Ille requftd tnlormdon pursuant ID§ 54.313(1)(2) complence requires: 
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<010> Study_~~ 220382 

<OIS> Study Al'N Nome RI!IOOOLD TEL CO 
<020> l'_l'Ol!llm Yeor 2.016 

<030> Contact Name • Ptt'SOft USAC should contact reprdlnc this - Mi"" Wallin 
<03S> Contact Ttlephont Numbe<. Number"'- Identified In data Mne <030> 7Q~U_il12_1-J•Xt~ 
<039> Contact Emall Adchss • EmaH Addr ... of IN!'SOft Identified In data lint <0~> _ mwallin*rtc t e l. c om 

Flnanclll Data Summary 

(3027) Revenue 

(3028) Operating Expenses 

(3029) Net Income 

(3030) Telephone Plant In Service(TPIS) 

(3031) Total Assets 

{3032) Total Debt 

(3033) Total Equity 

(3034) Dividends 
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REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 2 20382 

<015> Study Area Name RINGGOLD TEL CO 

<020> PrOfram Year 2016 

<030> ContactName-PersonUSACshouldcontactrea•rdrsthisdata Mi ke Wal lin 

<035> ContactTel!phone Number - Number of person ldentlfled In data Mne <OlO> ?069651721 ext . 

<039> Contact Email Address· Email Addrus of person ~ntlfied in data line <OSO> mwall i"*rtctel . com 

TO BE COMPLETED BY THE REPORTING CARRIE.R, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer u to the Accuracy of the D•ta Reported for the Annual Reportlfll for CAF or U Recipients 

I certify tlm I am an officer of the repottlna carrier; my raponJlbllltla lndude enswlnc the accuracy of the annual repon1,,. ,...._for ....._...I Mfvlc:e support 
iredp1ents; aftd, to the IMst of my blowledp, Iha Information nponecl on this form a!MI In My ~ts II accurate. 

Name of......,_,~ C.rrier: 

l<J.nature of Authorized Offteer: Date 

Printed name of Authorized Officef: 

trrtle or cosition of Authorized Officer: 

lrele""'-ne number of Authorized Officer: 

lstudv Area Code of Reporonir carrier: Filin11 Oue Date for this form: 

Ponons wllllully rnok~fllse s!aterMnts on this form can be punished by fine or-re undertheComm...,ialtlon•Actof 1934, 47 U.S.C. ff 502, S03(b), orflne or lrnpriscnmo<1t 
undorlltle 18ofthe Uftlted States Code, 18 U.S.C. §1001. 
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<010> Study NH Code 220382 

<OlS> S!uc!r Aru Name RINGGOLD TEL CO 

<0.20> Prosram Yu r 2016 

<030> Contact Name· Pe'10ft USAC should contact l'!f!rdl!c this datll Mi k e Hallin 

<035> Conlac:tTelephone Number. Number of penon ldof1tllled in dabl lne <OJO> 7069651721 ext. 

<039> Contact £mlM Addreu • EmallAddreu of,,.,..,., Identified ln dabl Sne <030> mwall i nsrtctel .com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Acent to Fiie Annual Reports for CAF or U Recipients on Behalf of Reportlna tarrier 

I c..tlfy INt (Name of Ag9nl) i!S?!!!l § taurulakie , I nc I• authoriud to s ubmit the Information ,...or1IOd on behalf of the ...,.ming cam.r. I 
also car11fy tlwlt I am an ofllcer of the reporting carrier; my lftponslbllitin Include ensuring the accurocy of the annual data reporting requlraments provided lo the authorlzad 
~nt; and, lo the bfft of my kn-ladge, the reports and data provldad to the auth«Rad ogent Is accurate. 

N.me of Auttlorlted &nont: John St.aurula>da, I nc 

Nome of Re"""1rw Carrier: R I NGGOLD T2L CO 

~lln of Authorind Officer: CERTIFIED ONLINE o.te: 06/22/2015 

Prirud neme of Aulhorlzed Officer: Phil Erli 

nte or nosltb> of AuthO(lled Olllter. Bxecutive Vice Pr e aiden t 

IT•- nuniber of AuthortHd Officer: 7069652345 ~. 

i<h .... ArH Code of - Carrier: 220382 FiGrw 0... Data for tNs lonn: 0 710112015 

-swtlluly mUlfll flllo--..ts Oft this fonncan be punhlled byf.,.orforldvrt un<krthec.on-inlcatlonsA<t of 19)4, 47 U.S.C. H S02, SO]jb), orftM or lmpt1sooomttrt 
underTitle l&ofthe Unbd SUta Codo, 11 U.S.C. t lOOL 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Acent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reportlnc carrier 

I, as acent for tht reporttnc carrier, cartlly that I am euthortied to submit the annual reports for universal senrlc:e suppclft ..aplents on behalf of the reportJnc carrier; I have provided 
tho data reported herein based on data provided by the reporting carrier; and, to the best of my knowlecl11, the Information reported htraln Is accurate. 

N1me of ReD«tlrw Carrier: RINGGOLD TEL CO 

Name of Authomed A&ent or E-of-: John Staurulakis , Inc. 

ISlmature of Authorlted A&•nt or E-of A&ent: CBRTIPIED ONLINE Data: 06/22/2015 

Pr1nt.d neme of Authorized U.nt or E........._ of Allent: Staff Director - Regulatory 

Intl. or~ of AuthO(lzed ..._nt or £..W..... of .....,t Lans Chase 

IT•le""""" number of Aul~ Aant ore...- of Annt: 7705692015 ext . 1 

l~n.4v Ar .. Code of Reovvtin. Carrier: 22038 2 FiHrw o .. Daw for this form: 07/Ql/2A •< 

- - -- - -~- - --·-lly makllla f>M _.,,,..,..Oft this fonn can be punished by fine or forfoilure under the ComtnunbllCfts A<t of 1914, 47 U.S.C. H SOl, SOljb), or ftM 0< lmprlsoftnwm under Title 
1& of the United SI.Iles Code, l& U.S.C. t 1001. 

-
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Attachments 
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ATIACHMENT - LINE 112 

Five-Year Network Improvement Plan and 
Progress Report 

ATIACHMENT REDACTED IN ENTIRETY 
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Demonstration of Complying with Applicable Service Quality Standards and 
Consumer Protection Rules for Voice and Broadband 

In establishing this certification in its 2005 ETC Order, 1 the FCC found that an ETC must 

make "a specific commitment to objective measures to protect consumers." 2 The FCC found that 

for wireless ETCs, compliance with CTIA's Consumer Code for Wireless Service would satisfy 

this requirement" and that the sufficiency of other commitments would be considered on a case-

by-case basis.3 In this context, the FCC stated, "to the extent a wireline or wireless ETC applicant 

is subject to consumer protection obligations under state law, compliance with such laws may meet 

our requirement."4 

Ringgold Telephone Company, Inc. ("Company") hereby certifies that it is in compliance 

with applicable service quality standards and consumer protection rules. Company is subject to 

consumer protection obligations under Georgia state law and federal law. These obligations 

include, but are not limited to, the following: (l) filing a Local Exchange Tariff pursuant to the 

requirements of the Georgia Public Service Commission which discloses rates, and terms and 

conditions of service to customers (Chapter 515-12-l-.02(5)(a) and .04(5) of the Rules and 

Regulations of the State of Georgia); (2) adherence to state consumer protection requirements 

governing telephone providers which require Service Standards (Chapter 515-12-1-.17 and .18 of 

the Rules and Regulations of the State of Georgia); Customer Billing (Chapter 515-12-1-.04(4) of 

1 Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar. 
17, 2005) ("2005 ETC Order" ). 
2 Id. at para. 28. 
3 Id. The FCC noted that under the CTIA Consumer Code, wireless carriers agree to: "(I) disclose rates and terms of 
service to customers; (2) make available maps showing where service is generally available; (3) provide contract 
terms to customers and confirm changes in service; (4) allow a trial period for new service; (5) provide specific 
disclosures in advertising; (6) separately identify carrier charges from taxes on billing statements; (7) provide 
customers the right to terminate service for changes to contract terms; (8) provide ready access to customer service; 
(9) promptly respond to consumer inquiries and complaints received from government agencies; and (10) abide by 
policies for protection of consumer privacy." Id. at n. 71. 
4 Id. at n. 72. 
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the Rules and Regulations of the State of Georgia; and Customer Complaints (Chapter 515-12-1-

.08 of the Rules and Regulations of the State of Georgia); (3) truth-in-billing requirements (Chapter 

515-12-1-.04(4) of the Rules and Regulations of the State of Georgia); and (4) CPNI, Red Flag 

Rules and other applicable federal and state requirements governing the protection of customers' 

privacy. 

The Company is subject to consumer protection obligations for broadband services under 

federal law. These obligations include, but are not limited to, the following: public disclosure of 

accurate information regarding network management practices, performance, and commercial 

terms of broadband internet access services; as a means of providing sufficient information for 

consumers to make informed choices regarding use of such services, and for content, application, 

service and device providers to develop, market, and maintain internet offerings as specified in 

F.C.C. 47 C.F.R. Part 8 §8.3. The Company furthermore will comply with all requirements set forth 

in the 2015 Open Internet Order when it becomes effective. 
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Demonstration of Ability to Function in Emergency Situations for Voice and Broadband 

Ringgold Telephone Company, Inc. ("Company") hereby certifies that it is able to function 

in emergency situations as set forth in §54.202(a)(2)1 and Chapter 515-12-1-.11(4) of the Rules 

and Regulations of the State of Georgia. Company' s network is designed to remain functional in 

emergency situations without an external power source, is able to reroute traffic around damaged 

facilities, and is capable of managing traffic spikes resulting from emergency situations as required 

by Section 54.202(a)(2) and Chapter 515-12-1-.11(4) of the Rules and Regulations of the State of 

Georgia. Company can change call routing translations as needed to reroute tr~ffic around 

damaged facilities. Changing call routing translations will also allow Company to manage traffic 

spikes throughout its network, as emergency situations require. 

Specifically, the central office building is supplied with standby generators and battery 

back-up that enable the central office to keep running until power is restored so long as fuel is 

available, or until system changes are made to reroute traffic. Company has battery backup the 

central office locationsand in its electronic equipment sites. Length of run time is determined by 

the equipment serving the area and the number of customers working out of the equipment. The 

company's standby generators and battery back-up support both voice and broadband network 

equipment should an emergency situation occur. 

In addition, Company has both an Emergency Operations Plan and a Disaster Recovery 

Plan in place. 

Section 54.202(a)(2) requires ETCs that are designated by the Commission to "demonstrate its ability to remain 

functional in emergency situations, including a demonstration that it has a reasonable amount of back-up power 
to ensure functionality without an external power source, is able to reroute traffic around damaged facilities, and 
is capable of managing traffic spikes resulting from emergency situations." 
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<010> Study Arel Code 220312 

<015> Study Area Name RINGGOLD TBL co 

<020> Proar•m Year 2ou 
<030> Contact Name - Person USAC should contact reprdln1 this dlta Mi ke Wallin 

<035> ContllCt Teleeh()ne Nuni_btr_· Number of person Identified In data Hne <030> 1006s1121 ext. 

<039> Contact Email Address • Emili Address of~ Identified In dlta llne <030> -•llin•rtctel . com 

<701> Residential local Service Charse Effective Date 

<702> Single Stitt-wide Resldentlal local Service Charge 

<703> 

l/1 / 2015 

20. 32 

•. :-.~>;..;:;~::::-:7•"11;:?;~!.,7..,.,~~~°'m,,..~~";7'..,trll'.~, ... ,t:wtx:::t• ·~~·· 
~~-·.$:.;. · -~ - '-· - ~ J ~ ~ 1 .. _: '·;.~~-;-~t.V..,f'."1 1 1• , iT"!:!!1t ? ""- ;·.~=-!ft."'P.t¥1,'1~--m,-:ffl3!¥'t - .. ,.,__._jf"ff!1~" 

;\.~~~:-:7il.~ . '_;;.· .. ;: )~~~~.:.::,:~ :~.:~~: 
~·~r-"~~~1 ~<qw;:, > >.~r-J~·~~i~?t1 

_., .,C.'f.';J"11)'i~~~'i.l\{a:·~;,~'§'~~';,'i.(~:-.tilf<\~'7,f.:~',T{';Jr~"')-w~~ .W't-,..,"f;~~~.~..P\-_~...n..:.... ~~:!" ~~~~<" ..,.... ....!lli..J;~~~~:-!}~3.or,_~-~ .... . _ .".,.::;·'':.\Yt.t. "~~ .. '~~'1-:.i.~i-'.M ... 

Sate Exdlerw. {II.EC} SAC(ClTCl ReteType 
Resldentllll loall 

Servtceltet. State Subscriber Une CMrn State Unlvel'Sll SeNlce Fee 
Mlnd•torv Extended Ml 

SeNlce Chim Toti! Def fine "8tes •nd fee1 
QA Ringgold PR 19.82 0.0 0.5 0.0 20 . 32 



<010> Study Area Code 

<OlS> Study Area Name 

<020> Program Year 

<030> Contact Name· Person USAC should contact regarding this data 

<035> Contact Telephone Number· Number of person ldentlfted in data line <030> 

<039> Contact Email Address· Email Address of ~erson identlfled in data line <030> 

<711> 

State I Exchlnce (ILEC) Resldentlll I State Resullted 
Rate Fees 

GA At.L 39 . 99 I o.o 

GA 
At.L 

39. 99 I o.o 

GA 
At.L 

39.99 0.0 

GA At.L 
44 . 99 o.o 

GA I ALL 84.99 o.o 

REDACTED FOR PUBLIC INSPECTION 

220382 

RINGGOLD TB!. CO 

2016 

Mike Wallin 

7069651721 ext. 

mwallin•rtctel .com. 

Total Rates 

and Fees 

39.99 

39. 99 

39.99 

U.99 

84.99 

Broadbllnd SeMc:e • ~roadband Service J Usage Allowance 
Downlo.cl Speed ~Upload Speed (Mbps (GB) 

(Mbps) 

6 .o 0.384 999999.0 

12 .0 o. 768 999999. 0 

25.0 25.0 999999 .o 

50.0 50.0 999999. 0 

100.0 100.0 999999. 0 

Usage Allowance 

Action Taken 
When Limit Reached {select) 

Other, No t.imita on Usage Allowance 

Other, No Limit.a on Uaage Allowance 

Other, No Limits on Ueage Allowance 

Other, No Limits on Usage All owance 

Other, No t.iauta on Usage Allowance 

·-------·--· ·-·~-- - -- - -· --- - . - . ..... .. . - . - . - .. ~ -- -




